
Software Knowledgeuser interface designer  
FRESH TILLED SOIL, JANUARY 2010 – PRESENT  //  WALTHAM, MA

Execute the visual design of web and mobile applications and marketing websites, working 
closely with the Creative Director, Project Managers, and UI team

Provide user experience strategy through wireframing, sitemapping and thoroughly auditing the 
information architecture of projects

Engage with clients as the lead designer from the discovery phase through the launch of 
the project

Build rapid prototypes to evaluate and confirm user flow and site structure

Advance Fresh Tilled Soil’s industry leadership by writing blog posts, attending UI/UX events, 
and engaging with the design community through social media

•

EMILY DUNKLE  //  EMILYDUNKLE.COM

freelance graphic and web design 
MAY 2009 – PRESENT  //  WALTHAM, MA

Deliver custom designed and fully developed websites using industry-standard best practices 
and technologies such as jQuery and WordPress CMS.

Lead clients through brand discovery and identity design 

Manage the entire life cycle of projects through visual design, development and launch

•

residential counselor
JUSTICE RESOURCE INSTITUTE, FEBRUARY 2008 – MAY 2009  //  CONCORD, MA

Built positive and healthy relationships with mentally and behaviorally challenged teenage girls, 
coaching them in appropriate behaviors, self-care routines, and coping skills

Developed individualized treatment plans for students, combining input from the student, her 
family, and clinical team

Supported the students in the classroom, tutoring one-on-one in all subjects and helping them 
work through periods of high anxiety, stress, frustration, and anger

Maintained a safe environment by resolving conflicts and intervening when students were 
in crisis

•

server & bartender
THE GRAPE AT CAMERON VILLAGE, NOVEMBER 2006 – JANUARY 2008  //  RALEIGH, NC

Provided excellent customer service in the bar and dining room

Managed monetary transactions and cash register, balanced cash drawer nightly

Implemented higher recycling standards for the restaurant

Trained new waitstaff and bartenders on the menu, use of POS software, and customer 
interaction

•

Adobe Photoshop

Adobe Illustrator

Adobe InDesign

Adobe Fireworks

Adobe Dreamweaver

Textmate

Cyberduck

Microsoft Suite

Google Docs

Keynote

Code Languages & Platforms
XHTML, HTML5

CSS3

Unify

Experience with jQuery, JavaScript, PHP, 

SVN and WordPress

Mac OSX

Windows OS

Education
2009 Professional Certificate

Graphic & Web Design

Boston University CDIA

Waltham, MA

2007 Bachelor of Arts

Spanish Language & Literature

North Carolina State University

Raleigh, NC

Foreign Languages
Written and oral proficiency in Spanish
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EMILY DUNKLE  //  (919)961-1404  //  EMILY@EMILYDUNKLE.COM  //  62 FRANCIS STREET, WALTHAM, MA


